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New report published

Compiled by community hub members, 
Hastings Community Network and leading 
services providers

Reflecting on the lessons of COVID but also 
the trends, issues and opportunities for the
future

Available online and hard copy 



Community HUB

Using some of the techniques we 
deployed during COVID we are 
turning attention to the idea of 
“winter readiness”

Assets in the community

Social Capital 

Trust and reach 

Open Source intelligence

Town-wide approach 



Where are we

Initial discussions within the Community 
Hub and Community Network 

Activity led by CAB1066 to construct a 
plan and initial publicity 

Meeting with Cllr Burnett

Open HCN event 21 October to present 
and consolidate plan and discuss 
communications 
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Tackling Fuel Poverty Together

High Energy Prices

Poor Home Energy 
EfficiencyLow Household Income
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Cold Homes Kill. Keep Warm and Well.

Energy/ Cost of Living 
Crisis

Poor Housing Stock/ 
Power Cuts

Essential Spending 
Higher Than Income
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Inform yourself 
• Sign up to the community response hub mailing list: 

janet@hvauk.org.uk
• Read Leaflets, websites listed, winter response energy training: 

events@citizensadvice1066.co.uk
• When to support and when to refer

Inform others 
• Social media, leaflets, 1-2-1s, 1-2-many conversations
• Support people who struggle to access information

Take action 
• Sign up with HVA, Hastings HEART to deliver leaflets, 

befriending, be part of delivering community warm spaces 
• Train to be a Citizens Advice or community volunteer 

Community Response Action Plan
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FINANCIAL ISSUES

What can you do to help? When to refer?

• Info from council cost-of-living 
pages

• Help with info/forms on cost of 
living payments

• Talk about problems – if debts 
refer (FCA regulated activity)

• Utility company info/ grant 
schemes

• Meter readings if possible
• Energy saving tips

• Food vouchers
• Fuel vouchers
• Benefit queries
• Debt advice
• Can’t pay rent
• Can’t pay utility bills

ANTI-POVERTY INTERVENTIONS: building financial 
resilience
• Negotiate with landlords; utility companies
• Debt management and budgeting
• Income maximisation

• Benefits
• Vouchers
• Grants
• Digital devices and/or training

• Making savings
• Practical measures
• Referrals to specialists (gambling, addictions)
• Health and wellbeing
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COLD HOMES KILL

What can you do to help? When to refer?

• Is the home cold? Struggling with 
bills?  provide info from the 
leaflet/ websites

• Sign them up: Priority services 
register

• Check for: Warm home discount
• Report mould and disrepair to 

landlords
• Info about community  warm 

spaces and activities

• Dispute with landlords on repairs
• Social housing landlords
• Energy efficiency measures: the 

Warm Home Check Service; Social 
housing

• Dangers  
• Warm Home Check Service
• Fire Service
• Adult Social Care/ GPs

• Carbon monoxide monitors



Volunteer - Might open 
up chimney

• seems fine

14

• Priority services register
• Warm East Sussex website
• Ask – have you had the heating 

on?

You
• Can’t afford to put the heating on
• Using the food bank
• Been offered a loan
• Landlord ignoring emails
• Not sure about benefits as working part time

• Priority services register
• Print out: info on community 

spaces and activities
• Check: Warm home discount

• Boiler is old – might break down
• I can’t afford the oil
• I’d like to get online but can’t afford a device; lack 

confidence

• Give info on the Fire Service home 
visits

• Warm East Sussex website: energy 
saving tips

• House draughty
• Needs a carbon monoxide meter. 
• May be eligible for WHCS visit.
• Low income

Refer/Signpost if:
Mould in bedroom

• Respiratory condition
• Child under 5

Joe Ellis, 25

Social isolation / 
Digital exclusion

• good health
• widowed

Eileen Watson, 72

Samantha Wilson, 56
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Thank you
Tracy Dighton, Chief Officer 
Citizens Advice 1066


